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OJOPOIOU roCTb!

[Jo6po noxkanoBaTb B FOCTUHUYHO-
pa3BfieKaTebHbIM KOMMeKc «Poan-S1lamm »"!

Bnarogapum 3a BbI6op Hallen roCTUHULIbI U
HageeMcs, uTo Balle npebbiBaHue byneT
KOM®OPTHbLIM U MPUATHbIM!

OTa nanka rocTa paspaboTaHa ana Bawero
yao6cTBa 1 moMoxeT Bam 6onblue y3HaTb 06
ycnyrax, npeaocTaBisgeMblX B rOCTUHMLLE
EVZIYE

tobe3Ho NpocmM Ballero noHMMaHMea B
cny4dae Kaknx-nmbo M3aMeHeHUM B yKa3aHHbIX
narnee ycnyrax B Te4eHuMm roga.

Ecnn BaM noHagobuTcs MoMOoLLb Unu
BO3HMKHYT BOMPOCHI - o6pallanTech B Ntoboe
BpeMgda! Mbl Bcerga paibl MOMOYb A
nocTapaeMca caenaTb BCe BO3MOYXKHOE, YTO Obl
npebbiBaHMe B HaweM [PK 66110 gnga Bac
KOMGPOPTHbIM.

Mbil CTpeMMMMCA K MOCTOAHHOMY MOBbILLEHWNIO
Ka4yeCTBa HallMX yCnyr, MO3TOMY HaM BaXXHO
3HaTb Balle MHeHKe 06 oTAbixe B HalleM
KOMIieKce.

YKenaem BaM npeKpacHoro oTabixa v byaem
pafabl OKPYXXMTb Bac 3a60ToM 1 NpenocTaBuTb
BCe Heobxoammoe, UTobbl caenaTh Ball oTabIx
MOUCTUHE He3abbiBaeMbIM.

NckpeHHe Baw konnektme NPK "Pogan-Jlanm ",

Mbl Bynem oyeHb 6narogapHbl, ecnu Bol
OCTaBUTe CBOW OT3bIB O HalleM oTene!
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DEAR GUEST!

Welcome to the Royal Lime hotel and
entertainment complex!

Thank you for choosing our hotel and we hope
that your stay will be comfortable and
enjoyable!

This guest folder is designed for your
convenience and will help you learn more
about the services provided at the Lime Hotel.

We kindly ask for your understanding if there
are any changes to the following services
during the year.

If you need help or have any questions, please
contact us at any time! We are always happy to
help and will try to do everything possible to
make your stay in our GRK comfortable for
you.

We strive to constantly improve the quality of
our services, so it is important for us to know
your opinion about your holiday in our
complex.

We wish you a wonderful holiday and will be
happy to surround you with care and provide
everything you need to make your holiday
truly unforgettable.

Sincerely yours, the team of GRK "Royal-Lime".

We will be very grateful if you leave your
review about our hotel!

Yandex
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OEXXYPHAS MO 3TAXY 200/300/400/500/600
COOTBETCTBEHHO 3Ta)Xy Ha KOTOPOM Bbl
npoXuBaeTe

3BOHKUM MBEXOY HOMEPAMM
Habepute HoMep KOMHaThbl, B KOTOpY!o Bbl
YXenaeTe NMNo3BOHUTD.

3BOHKW MO r XABAPOBCKY
HabepuTe 9, 3aTeM HOMepP HY»XHOro TenedoHa.
3BOHOK 6ecnfiaTHbIN.

LIME

DUTY FOR FLOOR 200/300/400/500/600
according to the floor you live on

CALLS BETWEEN NUMBERS

Dial the number of the room you want to call.

CALLS IN KHABAROVSK
Dial 9, then the desired phone number. The

call is free.

Pexxum [na 3BOHKOB [na 3BOHKOB 3a
Pa6oTbl U3 HoMepa npepenamum otensa
Cnyx6a npuema n +7(4212) 767-767
24/7 101

pa3MeLlleHunsa / 01,500 +7-962-223-58-69

+7 (4212) 902-062

OTpnen 6poHUpoBaHUS 24/7 +7 914 159-74-77
MpadyeyHan 08:00-19:00 15
PykoBoacTBO KOMIMJIEKca 10:00-17:00 106

o +7(4212) 718-087
b , CMA 08:00-22:00 N4

accewH, CTIA yenyru +7-962-220-34-34

KomMnnekc cayH “Posin” ¢ 24)7 - +7(4212) 902-210

PYCCKMMM 6aHAMMU +7 914 159-52-95

+7(4212) 408-034

Bap-6unbsapa, pyM-cepBuc 24[7 103 +7-909-823-08-3]

+7(4212) 409-391

Kage 24/7 109 +7-984-260-05-15

PecTtopaH “Maguwax” 12:00-02:00 +7-914-793-77-66

“ " . _ +7(4212) 93-77-66

Ba3a oTabixa “Posan-JleHa 10:00-22:00 +7-914-543-80-10
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PECTOPAHbI N BAPDI
KA®DE

3aBTpakK NpenocTaBngeTcd B popmaTe LWBEOCKOro CTosa
c 07-00 go 10-30.
(BKTKOUEH B MPOXMBaAHME UM OnfladmnBaeTca OOMONTHUTENbHO).
CTOMMOCTb OOMONTHUTENBHOIO 3aBTPaka 500 pybnen.
[10 yCnoBMAM MpaBu LLBEOCKOrO CTOMa, 3aBTPaK MpOXoauT
TOMTbKO Ha TeppUTopUM Kade.

B cnyyae paHHero Bblesaa 3a 4ac 40 OTbe3[4a MOYHO
3aKa3aTb laH4 BOKC (NepekKyc B gopory).
ACCOPTUMEHT 3aBTPaKa pa3Hoobpa3eH 1 YepenyeTcy.

C 12-00 go 16-00 B kade npoxoaaT bm3Hec fMaH4yu.
C 16-00 npoxoaaT Y>KUHbI (kade paboTaeT KpyrnoCyTOYHO).

B TeueHnm Bcero npebbiBaHMa 0ben Unm y>KMH MOXXHO 3aKa3aTb C
0OCTaBKOM B HOMep. [laHHaga ycnyra nfaaTtHag.
CTOMMOCTb yCnyrm 5% oT CTOMMOCTUM 3aKa3a (BKItoYaeTCca B CYET).

CAFE

Breakfast is provided as a buffet
from 07-00 to 10-30.

(included in accommodation or paid additionally).
The cost of an additional breakfast is 500 rubles.
According to the buffet rules, breakfast is served

only in the cafe area.

In case of early departure, one hour before departure you can
order a lunch box (shack for the road).
The breakfast selection is varied and rotating.

From 12-00 to 16-00 business lunches are held at the Lime cafe.
From 16-00 there are dinners (the cafe is open 24 hours a day).

During your entire stay, lunch or dinner can be ordered delivered
to your room. This service is paid.
The cost of the service is 5% of the order value (included in the invoice).
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OUHAHCDI N PACHETDI

B roctnHuue J1lamm BO3MOXKHbI Ntobble BMObI pacyeTa.
1. PacyeTHbIM Yac 3ae3aa: 13:00 (BpeMa MecTHoe)
PacyeTHbIM Yac Bble3aa: 12:00 (BpemMa MecTHoe)
2. 4acTnyHaga npeponnarTa.
na 6poHMpoBaHmMa TpebyeTtca onniaTta B pa3mepe 2000.00 P 3a HoMep.
[MpengonnaTa npomsBoamnTca no QR-Koay, Nocsie Toro, Kak Bbl
3abpoHnpyeTe HOMep.
3. PasMepbl gonnat: JonnaTta 3a rapaHTUpOBaHHbIM paHHKMM 3ae3 06:00 —
11:59 — 50% ctonmMocTn HoMepa ¢ 00:00-06:00-100%.
-PaHHWMIM 3ae3[ paccUnTbIBAEeTCH OT TEKYLLUMX CYTOK (3aBTpPaK He BKJTKOUEH)
[lonnaTa 3a rapaHTUpPOBaHHbIM NO3OHWM Bble3a — € 12:01
00 18:00 — 50% o1 ctonmmMocTn HoMepa. C 18:00-00:00 100% - NMo3aHun
Bble3[ PAaCCUYNTbIBAETCA OT TEKYLLUMX CYTOK
4. Mpn NpoXXnBaHMM He bonee CyToK (23 YacoB) NM/iaTa B3MMaeTCH 33
MNONMHbIE CYTKMW.
5. BecnnatHag oTMeHa 6pOHUNPOBaHMA BO3MOXKHa 3a 24 4aca 00 OaTbl
3ae30a. B cnyydyae oTMeHbl MeHee 4eM 3a 24 Yyaca B3MMaeTcs WTpad B
pa3mMepe NnepBbliX CYyTOK. HeT 6ecnnaTHOM OTMEHbI.

FINANCE AND SETTLEMENTS

Any type of payment is possible at the Lime Hotel.
1. Check-in: 1:00 PM (local time)
Check-out: 12:00 PM (local time)
2. Partial prepayment.
A deposit of P2,000 per room is required for reservations.
Prepayment is made via QR code after you book your room.
3. Surcharges: Guaranteed early check-in from 6:00 AM to 11:59 AM: 50% of
the room rate. From 12:00 AM to 6:00 AM: 100%.
- Early check-in is calculated based on the current night (breakfast is not
included).

Guaranteed late check-out from 12:01 PM to 6:00 PM: 50% of the room
rate. From 6:00 PM to 12:00 AM, 100% - Late check-out is calculated based
on the current night.

4. For stays of 24 hours or less, a full night's fee is charged.

5. Free cancellation is possible up to 24 hours before arrival. Cancellations
made less than 24 hours prior to arrival will incur a penalty equal to the
first night's stay. No free cancellation.
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TPAHCIMOPT

Mpn 6POHUNPOBAHUNK HOMEPaA OT 3-X CYTOK Mbl MOXXeM MpeaoCcTaBUTb
BaM 6ecnnaTHbIM TpaHcdep ¢ asponopTa WM /0 Bok3ana.
[na aToro Heo6xo4MMo Mo NPUOLITUK B I'. XabapoBCK U Mony4YeHnn
Oara)ka o6paTUTbLCA B CNY»XOy NMpremMa 1 pa3MeLlleHuns.
3AKA3 MALLUNHDBI
Bo3MOyeH 3aKa3 MallWHbl Ha FPynnoBble Moe3aKuM rno nobdomy
MapLPpYTy Npu NpenBapuTeibHOM BPOHMPOBaHMN Yepes
CNYy>X0y npuema n pasmMeLleHma.
3aKa3s TakcuK no ropony Ten: +7 4212 910 000
OBLWUECTBEHHbBIV TPAHCITOPT
Bnnykanilaa ocTaHOBKa OOLLECTBEHHOIO TPaHCnopTa
-OpnoBckas (2 MUH)

-Bbiboprckasa (7 MuH).

Ha TeppuTopum KoOMMIeKca ecTb MjaTHaa aBTOCTOAHKA, MPW XKenaHnn
MOYXHO OCTaBUTb CBOM aBTOMOOWSIb Ha KPbITOW MapKoOBKe.

Transport

When booking a room, we can provide you with a free
transfer from the airport or railway station. To do this, upon arrival
in Khabarovsk and baggage collection, contact
the reception and accommodation service.

ORDERING A CAR

It is possible to order a car for group trips on any route with advance
booking via reception and accommodation service.
Ordering a taxi in the city tel: +74212 910 000 public transport
The nearest public transport stop -Orlovskaya (2 min)
-Vyborgskaya (7 min).

There is a paid parking lot on the territory of the complex, if desired, you
can park your car in a warm covered parking lot.
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KOMITJTEKC CAYH “POAJT

[PK «Poan-JTamm» npennaraeT gna noceweHmna 6 cayH, xaMam "Lime-
Agua", XamaM "bopa-bopa", 2-aTaxkHaa 6aHa "bepnora" m
pycckme 6aHuM Ha OpoBax.

Bce cayHbl OCHalleHbl 6baccemHaMm Unm KynenamMmm. TemnepaTtypa Boabl
Kynenew ot 19 go 21 rpagyca 1 6accemHoB OT 24 00 28 rpaaycos.

Kaykgaqa cayHa ocHallleHa TeleBM30POM, My3blKallbHbIM LLEHTPOM, MUHW-
6apoOM C HarNMTKaMK, 30HOM OTAbIXa U BceM HeobxoamMbIM A4
MNPUATHOIO BPEeMAMpPenpoBOXaeHUA.

BMeCTMMOCTb CayH pa3Hag: cCayHbl 019 CEMENHOro OoTAbIXa,
pacCyMTaHHbIE Ha 4-12 YenoBeK; CayHbl O/14
OPYXECKMX KOMMaHMM Ha 8-20 YenoBek.

SPA “ROYAL”

The Royal Lime Spa offers 6 saunas, Lime-Agqua hammam, Bora Bora
Hammam, 2-storey Den and Russian wood-fired baths.

All saunas are equipped with pools or fonts. The water
temperature of the fonts is from 19 to 21 degrees and the pools are from
24 to 28 degrees.

Each sauna is equipped with a TV, a music center, a mini-bar
with drinks, a relaxation area and everything
necessary for a pleasant stay.

The capacity of the saunas varies: saunas for family holidays,
designed for 4-12 people; saunas for
friendly companies for 8-20 people.



hgw 'ROYAL - LIME (-

300OPOBbE U CIA

1o

3AKPbITbIV BACCEVH “JTANM”

Mbl pagbl NpeanoXmntb BamMm ycnyr Hawero 6accemHa.
BaccenH onuHom 20 M wnpuHom 8,5, rnyébumnHom ot 1,3 M 0o 1,5 m.

OcHalleH oHTaHaMU, remsepom, NoaABOOHOM MOOCBETKOWN,
FMOPOMACCAXKEM.
B 6accenHe "JlamM" moggepyxmBaeTca TemMnepatypa Boabl 28 C - oAMH U3
caMbIX Tennbix bacceMHoB B ropoae Xabaposcke!

OToenbHbIM OeTCKMM BaccemH ¢ cCObCTBEHHOM BOOOMOLAMOTOBKOM, YTO
MNO3BONAET AepXXaTb KOMPOPTHYIO TeMnepaTypy Anga getem 31 C.
Pa3Mepbl oeTckoro 6accemHa 55 ™M Ha 2,5 v rnybuHom 0,5 m.

[Tocne ceaHca NnaBaHMA MOXXHO pPacclabuTbca Ha nNpoLueanype
paccnabnaLWero MM obLEero Macca)ka.
Ona Tex, Yben Lenbto aBNgeTCcs KOppeKLUna Gurypbl M1 0300poBIeHNe
naeanbHO MOOOMNAET CeaHC KeapOoBOM BOYKM+ MaCCarK.

INDOOR POOL “LIME"

We are pleased to offer you the services of our swimming pool.
The pool is 20 m long, 85 m wide, and 1.3 m to 1.5 m deep.
It is equipped with fountains, a geyser,
underwater lighting, and a hydro massage.

The Lime pool maintains a water temperature of 28 C - one of the
warmest pools in the city of Khabarovsk! A separate children'
s pool with its own water treatment, which allows you to keep a
comfortable temperature for children of 31 C.

The size of the children's pool is 5.5 m by 2.5 m and 0.5 m deep. The pool
hosts small-group classes on initial swimming training for children from 2
years old.

After a swim session, you can relax with a relaxing or general massage.
For those whose goal is figure correction and wellness, a cedar barrel
session + massage is ideal.
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ycnyrmn KOMIrJiexkCA

BA3A OTAbIXA KOMIMJIEKC CAYH

SPA-KABUHET KOTTEAXK
“NAHOPAMA”

COMPLEX SERVICES

RECREATION CENTER SAUNA COMPLEX

VILLA PANORAMA
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MHTEPHET
Ha Bce TeppUTOPUUM TOCTUHUYHO-PA3BEKATENbHOIO KOMIMEKCa
goctyneH 6ecnnatHbln WI-FI.
3BOHOK-BYOAUJIbHUK
N4 3aKka3a ycnyrm nepcoHanbHOro 3BOHKa-0yannbHMKa
obpaTmTechb B cny>k0y npmema un pasmMerleHma. Ten.: 101
PETMCTPAUNA MHOCTPAHHDbIX TFPAXXOAH
N9 MHOCTPAHHbIX FOCTEN OTEb OCYLLECTBIAET permcTpaumnto B
TeppuUTopManbHOM opraHe denepanbHOM MUTPALMOHHOM CIY»XObI.
na nony4dyeHmna nogpobHom MHPopMaLmm obpaTUTeECh B CITY>KOy
npmnemMa mn pasmMeleHuna. Ten.: 101
FMAOUbHAA OOCKA U YTIOI
Mo BaweMmy 3anpocy Bam 6ecnnaTHO NpeaocTaBAT ragnibHYO
OO0CKY W yTtor. [Npocbba obpallaTbCca K OeXYPHOM TOPHUYHON.
MEOAVMLMHCKA4A NMOMOLLDb
B cny4yae HegoMoraHmsa nnm HeobXxXoOMMOCTU MOSTyYeHUS
MeOUNLMHCKOM NoMoLLmM obpallanTtech B Cny»x0y MNpuema m
PasmMelleHMa. Ten.: 101
CPEACTBA JINYHOI O NMOJ1Ib3OBAHUNA
Ha Ka)XOoM aTaxke y OeXXYPHOM TOPHUNYHOWM Bbl MOXeTe
nprobpecTtn HeobxogMMble cpeacTBa IMYHOIro Nob3oBaHMA. Halwm
COTPYAHUKM OXOTHO OOCTaBAT Tpebyemyto npoayKumo Bam B HoOMep.
CYBEHUPHA4A J1IABKA
30ecb Bbl MOXeTe npurobpecTtn KapTy XabapoBCKa U CyBEeHMPbI Ha
MaMATb O HallleM rocTenpUMMHOM ropofae.
ycnyrm nPAYEYHOMU
Bbl MOYXeTe BOCMNOJIb30BATbCH YCyraMm npadvyeyHom exxegHeBHO.
Ob6palllaTbCs K AEXKYPHOM FOPHUYHOM.
CENOD
HoMepa HEKOTOPbLIX KaTeropmim OCHalLeHbl MePCOHaNTbHbIM
cendoM C 3M1EKTPOHHbBIM KOOOBbIM 3aMKOM,.
MWUHU-BAP
Homepa HEKOTOPbIX KaTeropui OCHaLLlEeHbl MUHMOAPOM,
NPOOYKLIMNKO KOTOPOro Bbl MoXeTe nMprobpecT 3a AOMONTHUTENbHYIO
nnary.
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INTERNET
Free WI-Fl is available throughout the hotel and entertainment
complex.

WAKE-UP CALL
To order a personal wake-up call, contact the reception and
accommodation service. Tel.: 101

REGISTRATION OF FOREIGN CITIZENS
For foreign guests, the hotel registers with the territorial authority of
the Federal migration Service. For more information,
please contact the reception
and accommodation service. Tel.: 101

IRONING BOARD AND IRON
An ironing board and an iron will be provided free of charge upon
your request. Please contact the maid on duty.

MEDICAL CARE
If you feel unwell or need medical attention, please contact the
Reception and Accommodation Service. Tel.: 101

MEANS OF PERSONAL USE
On each floor, you can purchase the necessary personal items from
the maid on duty. Our staff will be happy to deliver the required
products to your room.

SOUVENIR SHOP
Here you can buy a map of Khabarovsk and souvenirs in memory of
our hospitable city.

LAUNDRY SERVICE
You can use the laundry service daily. Contact the maid on duty.

MINI BAR
Some rooms are equipped with a minibar, the products of which you
can purchase for an additional fee.
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MNMOJTOTEHLUA
Balw HOMep yKOMMNeKToBaH BaHHbIM, MTULLEBbIM MOMOTEHLEM,
nonoTeHueM onga Hor. M3 pacyeTa 13 pacyeTa 1 Wr. /1uyen. XanaTbl Bbl
MOXKeTe NPUobpecTn B apeHay Y OeXXYPHOM FOPHUYHOW.

KOHANMUNOHUPOBAHUE
CucteMa KOHONLMOHMPOBAHUSA MOXKET OblTb MHOAUBUAYANbHO
OTperynmpoBaHa C MOMOLLbIO NMyfibTa B BalleM HOMepe, CE30HHO.

YBOPKA HOMEPOB N CMEHA INOJIOTEHEL|,

Y60pKa HOMEPOB 1 CMeHa MoJsioTeHeL, MPOM3BOANTCA eXXeOHEBHO.
(3aMeHa NosfoTeHeL, OCYLLECTBNAEeTCA TOTbKO MCMOMb30BaHHbIX). 14
COornacoBaHMeA BpeMeHn yoopkum Balwero Homepa obpatmuTech B
Cny>kby npumema u pasmelleHunda, ten. "10T»".

Ecnun Bbl He XoTuTe 4TobObl Bac 6ecnoKounnm, yCTaHOBUTE Tabnnuky
"He 6eCrnoKOUTb»",

CMeHa nocTefibHOoro 6enba nponcxoanT 1 pa3 B 3 OHA.

Ecnu HeT HeobXxoaMMOCTU MEeHATb MOOTEHLLA , MOBECbTE UX Ha
Kptouku. Ecnm Bbl XoTuTe , UTo Obl Bally nonoTeHLUa NnoMeHanm -
MNOSIOXKNTE UX Ha MOJI.

MHOUBUOYANbHbIA CEND
[Jna Bawero yno6bcTBa B HOMepe eCTb MHABUAOYaATbH bl
SNEKTPOHHBbIN cend (3aBUCUT OT KaTeropmm HomMmepa) , rae Nnpocmm
Bac xpaHuWTb LeHHble Bellu. [Monb3oBaHWe cemdpom becnnaTtHoe ,
MHCTPYKLUMSA HaxoounTca BHYTPW cenda. Tak xe
Bbl MOXXeTe XpPaHUTb LleHHble BeLUM B cende , pacrnofioeHHOM B
Cny>kbe npuemMa m pasmMelleHnsa. 3a AoNONHUTENbHOM MHPOPMaLLMEN
obpalamTech B Cny)kby npmema n pasmMelleHunsa, Ten. "10T»"

BYTUITTUPOBAHHAA BOOA
B Ka)xgoM HOMepe oTend ecTb OyTunmpoBaHHaa Boga. 1 OyTbifiKa Ha
YenoBeKa B CYTKMW.
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TOWELS
Your room is equipped with a bath towel, face towel, and foot towels.
Based on the calculation of 1 pc./1 person. You can rent bathrobes
from the floor attendant.

AIR CONDITIONING
The air conditioning system can be individually adjusted using the
remote control in your room.

ROOM CLEANING AND TOWEL CHANGE
Rooms are cleaned and towels are changed daily (only used towels
are changed). To schedule a cleaning time for your room, please
contact Reception by calling 101.

If you do not wish to be disturbed, please display the "Do Not Disturb"
sign.

Bed linens are changed every three days.

If you do not need to change your towels, hang them on the hooks. If
you would like them changed, please place them on the floor.

INDIVIDUAL SAFE
For your convenience, there is an individual electronic safe in the
room (depending on the room category), where we ask you to store
valuables. The use of the safe is free, the instructions are
inside the safe.
As well You can store valuables in a safe
located in the Reception and Accommodation Service.
For more information, please contact the Reception and
Accommodation Service, tel. "101"".

BOTTLED WATER
Bottled water is available in each room of the hotel. 1 bottle per
person per day.
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1. CToMMoCcTb HOMEPOB ornpepensieTca COrNMacHO MX PacrosioXKeHUd, pa3MepoB, OCHalleHus. B
CTOMMOCTb FOCTUHMYHOIO HOMepa /10601 KaTeropumn BK/1lOYEH 3aBTpaK* (LuBeackum cton B Kade ¢ 07.30u.
A0 10.304.).

2. PekoMeHAyEeM O3HAKOMMUTbCH CO CTOMMOCTbIO HOMEPOB [0 3acesieHus.

3. an HeOGXOAMMOCTM npoalneHusa NpoXxXmeBaHue, I'IpOCbGa 3a6naroepemeHHo cornacoBaTb BpeMsd Bble3aa.
I'Ipop,neHMe NMPpOXMUBaHUA CBbiLLe CPOKa, noaATBep)XXAeHHOoro anMMHMCTpaLIMeﬁ oTesid, BO3MOXXHO TOJIbKO B C/iy4yae
OTCyTCTBUSA 6p0|-mposa|-|m| Ha roCTUHUYHbI€ HOMEpPa, ocso6o»q:|.aeMb|e rocrem.

4. B cnyyae HeBO3MOXKHOCTU NPeaoCcTaB/IeHUs NOCTUHULLEM HOMepa COrJjlacHO yC/TOBUAM
noaTBepPXAeHHON 6pPOHN, FOCTUHMLIA NpeaocTaBngaeT HoMep 6onee BbICOKOM KaTeropum 6es3
AOMNOJIHUTENbHOM onnaTbl.

5. PazMelleHUe ocyluecTBAdeTca NMpu npeabsBIeHUN AOKYMEHTA, yAOCTOBEPSIOLWEro NMMYHOCTb
(nacnopT, 3arpaHnacnopT, BOeHHbIX 6uneT, BoaUTe/bCKoe yAaOCTOBEepeHue).
6.Mpu perucTpauMm Kaxxaomy rocTio BblAaeTcsl KapTouKa Ha MnocesieHMe B rocTuHuue u Knouun/
KapTbl OT HOMepa.7. B cslyyae NopyuM UMyLLecTBa [FOCTEM W/IM €ro noceTuTtesieM, rocTb ob64a3aH
KOMMEHCUPOBaTb HAHECEHHbIN FOCTUHMLUE YyLLep6, corlacHo yTBepXXAeHHOMY aAMMHUCTpauunen
NPenCKypPaHTy LieH Ha MMYLLUEeCTBO.

8. locTb MOXXEeT Ucnosib3oBaTb HOMEP TOJIbKO AJIA NMPOXXUBaHUA. B HoMepe 3anpelleHo npoBeaeHue
Q3apTHbIX UFP U CBA3aHHbIX C HUMM HE3aKOHHbIX AEUCTBUU, a TaK)XXe HapyLueHUue nopsaka M MnoKos.
FocTMHMUA coxpaHAeT 3a co60iM npaBo OTKa3aTb FMOCTIO B MOcCesIeHUUN UNn NpoasieHUM cpokKa
NPOXXMUBaHUA NO MpPUYUHE Fpy6oro HapyLeHUsa MpaBuU MPOXXUBaHUS.

9. FlocTHMLUA oTBeYaeT 3a COXPAaHHOCTb HAaXOAALMXCA B NPeAoCTaB/IeHHOM A1 NPOXXUBaHUS HOMepe
Bellle NocTosibLa, KpOMe LLleHHbIX BeLuen (AeHbrmn, AparoueHHOCTH, LeHHble 6yMaru v ap.).

10. CMeHa nocTenibHoro 6enbs ocyuwectengeTtcs 1 pas B 3 AHS, NOJIOTEHEL, — KAXAbINA AeHb. Mo XenaHuio
nocrosasibLa MOXXeT 6bITb ocyLlecTBlieHa BHeoyepeaHasa cMeHa 6ebg 3a AONONHUTENbHYIO MaTy.

11. TeppuTOPUA NOCTUHMULLbI, BCE BXOAbI B HEE, BHYTPEHHMUE JIECTHULLbI, XOJ1JZ1 KOHTPONMPYIOTCA
BUaeokKkaMmepamu. Bca nHpopmauums peructpupyeTtcs, 3anucbiBaeTca Ha LUPpPOBbIE HOCUTESNTU U XPAaHUTCS.
BupeoHabnoaeHue ocylecTBnsaeTcs B Lienigx 6e30nacHOCTU rocTemn,

MX UMYLLIECTBA, UMYyLLECTBa FOCTUHULLbI.

12. Bo BpeMs MpoOXXMBaHUSA 6GecrnyjlaTHO MPefoCTaBNdAOTCa crepylolime ycnyru:

- BbI3OB 6puragbl CKOpov MoMoLuu;

- MNOJ/Ib30BaHME MeOULIMHCKOM anTe4yKou;

- nobyaka B onpepenieHHoe BpeMms;

- AOMOJIHUTE/IbHbI€ CKUAKU MPOXXUBaOLWKM (MOoapo6HOCTU Y aAMUHUCTpPaTOpa).

13. locTioO 3anpewjaeTcs:

- HapywaTb NMOKOM npoXusawwmx c¢ 23.00 go 9.00 yTpa;

- OCTaB/NATb B HOMepe MOCTOPOHHMUX UL, 6e3 paspelleHMa aAMUHUCTPaALMM, a TaKXKe nepepaBaTb UM
K/1lo4M OT HOMepa;

- YHOCUTb KJIIOM OT HOMEpa;

- KYpPUTb B XOJIJ1aX, HA JIECTHUYHbIX NNoWaaKax u B Kade
- nepecTtaBnaTb Meb6enb B HOMepe;

- XpaHUTb B HOMepe IrpoMO3A4KMe BeluM U JIerKoBocCM/laMeHdaLwmeca MaTepuanbl;

- MOJZIb30BaTbCH 3NIEKTPOKUMNATUIIbHUKAMU U IJIEKTPOMN/IUTKaAMU;

- Aep)XaTb B HOMepe >XUBOTHbIX U NTUL, 6€3 cneuuasibHOro paspeLueHus.

14. B cnydae 3a6o/ieBaHMA W/IM MJIOXOFO CaMO4YYBCTBUSI FOCTb MOXXET 06paTUTbCA K AEXXYPHOMY
aAMUHUCTpaTOopPYy.

15. FocTb NMpU yxoae M3 HOMepa AO/MHKEH 3aKpbiTb Boaopa36opHble KpaHbl, OKHA, BbIK/IOYNTb CBET,
TeneBU30p, KOHANLIUOHEP.

16. FocTb AomxeH npeaynpeauTb agMUHUCTPaATOpa NrOCTUHULbI O Bble3fe M3 HOMepa, 3a 15 MUHYT
caaTb HOMep FrOpHUYHOM, MPOU3BECTU OMJ1aTy 3a MNMpefocTaB/ieHHble eMy AOMNOJIHUTENIbHbIE YCIyIu,
cpaTb KoY OT HOMepa.

17. FTocTUHMULA HE HeceT OTBETCTBEHHOCTMU 3a paboTy ropoAcKUX C/yXX6 (aBapuinHoe oTK/loYeHune
3NEeKTPUYECKOM U TEMNNOBOM SHEeprmum, BOAOCHa6)keHus).

18. ABMMHUCTpPaLMS FOCTUHULLbI OCTaB/IeT 3a co6oM NpaBo NoceweHUusa HoMepa 6e3 cornacoBaHmusa c
rocteMm B cjlyydae 3aAbiMJ/IEHUS, MOXKapa, 3aTOMN/IeHNd, a TaK)XXe B c/lydyae HapyLleHUs rocteM HacTosLero
nopsiaka NpoXXmnBaHug, o6LLecTBEHHOro nopsiakKa, NnopsakKa nonb3oBaHUS 6bITOBbIMU NpUGopaMu.

19. AAMUHUCTPaLUA FOCTUHULLbI BMpaBe OTKa3aTb B 06CNy)XMBaHUM U 3aCeNIeHUU NINLLIAM B COCTOSIHUMU
aJZIKOroJZIbHOIro UJIM HAPKOTUYECKOIO OMNbAHEHMUS.

20. Mpu OoTCYTCTBMMU rOCTA NO MECTY NPOXXMUBaHUSA 6Gosiee CyTOK (U1 NO UCTEUYEHUIO 6 YacOB C MOMEHTA
HacTyn/IeHUs ero pac4eTHoOro 4Yyaca), agMMHUCTpPaLUna roCTUHULbI BNipaBe co34aTbh KOMUCCUIO U caenaTtb

OMUCb UMYLLIECTBA, HAXOAALLErocs B HOMepe U nepepaTb ero B KAaMepy XpaHeHUs Uin nosimuumio.

XEJIAEM BAM XOPOLLUEIO OTAObIXA U NMPUATHOIO INPEBbIBAHUS B HALLEM OTEJIE!
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1. The cost of rooms is determined according to their location, size, and equipment. The price of a hotel
room of any category includes breakfast* (buffet in the Lime cafe from 07.30h. to 10.30h.).
2. We recommend that you familiarize yourself with the cost of rooms before settlement.

3. If you need to extend your stay, please arrange the departure time in advance. The extension of the
stay beyond the period confirmed by the hotel administration is possible only if there is no reservation for
the hotel rooms vacated by the guest.

4. If it is impossible for the hotel to provide a room according to the conditions of the confirmed
reservation, the hotel provides a room of a higher category without additional payment.

5. Accommodation is carried out upon presentation of an identity document (passport, passport, military
ID, driver's license).

6. Upon registration, each guest is given a hotel check-in card and room keys/cards.

7. In case of damage to property by a guest or his visitor, the guest is obliged to compensate for the
damage caused to the hotel, according to the property price list approved by the administration.

8. The guest can use the room only for accommodation. Gambling and related illegal activities are
prohibited in the room, as well as disturbing order and peace. The hotel reserves the right to refuse a
guest to settle or extend their stay due to gross violation of the rules of accommodation.

9. The hotel is responsible for the safety of the guest's belongings in the room provided for
accommodation, except for valuables (money, jewelry, securities, etc.).

10. Bed linen is changed once every 3 days, towels are changed every day. At the request of the guest, an
extraordinary change of linen can be carried out for an additional fee.

11. The territory of the hotel, all entrances to it, internal stairs, hall are monitored by video cameras. All
information is recorded, recorded on digital media and stored. Video surveillance is carried out for the
safety of guests, their property, and the property of the hotel.

12. The following services are provided free of charge during your stay:

- call an ambulance team;

- use of a first-aid kit;

- wake up at a certain time;

- provision of boiling water, needles, threads, one set of dishes and cutlery;

- additional discounts for residents (details from the administrator).

13. The guest is prohibited:

- disturb the peace of the residents from 23.00 to 9.00 in the morning;

- to leave strangers in the room without the permission of the administration, as well as to give them the
keys to the room;

- take away the room key;

- smoking in halls, stairwells and cafes
- rearrange the furniture in the room;

- store bulky items and flammable materials in the room;

- use electric boilers and electric stoves;

- keep animals and birds in the room without special permission.

14. In case of illness or ill health, the guest can contact the receptionist on duty.

15. When leaving the room, the guest must close the water taps, windows, turn off the lights, TV, air
conditioning.

16. The guest must notify the hotel administrator about leaving the room, hand over the room to the maid
in 15 minutes, make payment for additional services provided to him, hand over the room key.

17. The hotel is not responsible for the work of city services (emergency shutdown of electric and thermal
energy, water supply).

18. The hotel administration reserves the right to visit the room without the consent of the guest in case
of smoke, fire, flooding, as well as in case of violation by the guest of the present order of
accommodation, public order, the order of use of household appliances.

19. The hotel administration has the right to refuse service and check-in to persons under the influence of
alcohol or drugs.

20. In the absence of a guest at the place of residence for more than a day (or after 6 hours from the
moment of his check-out time), the hotel administration has the right to create a commission and make
an inventory of the property in the room and transfer it to the storage room or the police.

WE WISH YOU A GOOD REST AND A PLEASANT STAY AT OUR HOTEL!



ROYAL - LIME

nO)KaﬂyﬁCTa, MO3HAaKOMbTECDH C NpaBU1aMMm no»(apHoﬁ 6e30nacHoOCTU U
peKoMeHaAyeMbIMU AeNCTBUSIMMU B cnyJvae 3aabiMNIeHuUs, BO3ropaHusa nnam noxapa. Npu
3acejieHnn B roCTUHuULUy:

1. MpoBepbTe, KaK OTKPbIBAIOTCA U 3aKpbiBalOTCA ABepPU Ballero Homepa.
2. Y3HauTe, rge HaxoaaTca 6mKanlime NoXKapHble BbixoAabl.

3. 3anoMHuUTe HOMepa BHYTPeHHeMN CB3UN rOCTUHMULbI: Cny6a npuéma un
pasMeLweHUs «JIAUMx......cccceeeeeeee 101
Cny»6a npnéma n pasmerleHNA «<POAr...cceeereeennes 111

Mpu NnpoXXMBaHMU B roCTUHMULLE:
1. Mo)anymncra, He NoJib3yMTeCb B HOMEpE 3/1eKTpoHarpeBaTesibHbIMU Npubopamu
(kMnaTunbHUKaMmn, KopemHMKamm, yTioramm m np.)
2. Yxoasa U3 HoMepa, He 3abbiBaMTe BbIKJ/IlOUATb 3/1eKTponoTpe6uTenu (tenesusop,
KOHAULIMOHEP, NaMrbl OCBELUEeHUS U np.)
3. HanoMmuHaeM BaM, UTO KpaMHe OMNacHO HaKpPbIBaTb BKJ/TIIOYEHHbIE TOpLUEepbl U
HacToONbHbIE slaMMbl NpeaMeTaMM U3 CropaeMbiX MaTepUanos.

B cny4yae noXapa:
1. He nopaaBanTecb NaHUKe, AENCTBYNUTE CMTOKOMHO.

2. B cny4ae Bo3ropaHusa B Bawle KOMHaTe HEMeAJ/IeHHO CoOo6LMTe agMUHUCTPATOPY
Ten...101,111, npucTtynamTe K TyLUeHUIO OrHY UMelLwmmMmuca cpeacrsamu. Ecnu Het
BO3MOXXHOCTU TYLLUUTb BO3ropaHue, 3aKpomTe oKHO (GOpPTOUKY), BbIK/IIOUUTE
3NeKTponpubopbl, BO3bMUTE KJ1lO4, BbINAUTE U3 HOMEPA, 3aKpOoMUTe ABEPb, ULLUTE
nomMoLuum.

3. NMpwu no)xape BHe Bawen KOMHaTbl: 3aKPOMUTE OKHO, BbIK/TIOUMUTE 3JIeKTponpmubopbl,
BO3bMMUTE KJ1I04Y, MOKUHbTE KOMHATY, 3aKponUTe ABEpb, MANTE K NOXXapHOMY BbIXoAy U
crnycKanTecb BHU3. ECNY no)XapHbIM BbiXoa, CU/IbHO 3aAbiMJ1I€H, NONbITAUNTECb HAUTU
ApYyron.

4. MoO)KeT TaK C/lyuMuTbCH, YTO Balla KOMHaTa U No)XapHble BbiXxoAbl 6/IOKMPOBaHbI
CUJIbHbIM 3aAbIMNI€EHUEM UMK OrHeM. B TaKoM cny4vyae: BepHUTECb B HOMEp, 3aKpouTe
ABepb, OTKPOUTE OKHO U BbIBECUTE HAPY)KY MOJIOTEHLLE UNU APYIrOn XOPOLUO BUAUMbBIN
npegMeT 6enbg, coobwmTe no tenedpoHam ...101,111, o cBoeM MeCTOHAXOXXAEHUU. YBMAEB
CHapy»wu noaen, 30BUTE HA NMOMOLLb.

5. Ecnu AbIM HAYHET NPOHUKaTb B Bally KOMHaTy, HAMO4YUTe nocTtesnibHoe 6efibe n
nosioTeHLUa U 3aTKHUTE UMM LLeNu.

6. HaMouuTe NpoCTbIHU U NONOTEHLA U 3aTKHUTE LWWeNin B ABEPHOM npoemMe.

7. HanonHuTe BaHHY BOAOM.

8. [ObilinTe Yepes BIAXKHYIO TKaHb.

9. Ecnu Bbl NOYYyBCTBYyeTe, YTO CTEHbI U AABEPU HarpeBaloTcs, NonemTe nx BoOAOM.

10. Mpu nocTtynneHun AbiMa B KOMHATY Yepe3 OTKPbITOE OKHO, 3aKPOUTE ero.

BYAbTE YBEPEHbI, YTO B C/lTYYAE 9KCTPEMAJIbHON CUTYALIUU Mbl CYMEEM
OKA3ATb BAM NMOMOLDb.

XEJIAEM BAM NMPUATHOIO OTAbIXA.
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Please familiarize yourself with the fire safety regulations and recommended actions in
the event of smoke, fire, or fire. Upon check-in at the hotel:

1. Check your room door opening and closing properly.
2. Find out where the nearest fire exits are.

3. Memorize the hotel's intercom numbers: LIME Front Desk 101
ROYAL Front Desk 111

During your stay at the hotel:

1. Please do not use electrical heating devices (water heaters, coffee pots, irons, etc.) in
your room.
2. When leaving your room, remember to turn off electrical appliances (TV, air
conditioner, light bulbs, etc.).
3. We remind you that covering floor and table lamps with flammable materials is
extremely dangerous.

In case of fire:
1. Do not panic, act calmly.

2. If a fire starts in your room, immediately notify the receptionist by calling 101 or 111 and
begin extinguishing the fire with the means available. If extinguishing the fire is
impossible, close the window (or ventilator), turn off all electrical appliances, take the
key, leave the room, close the door, and seek help.

3. In case of a fire outside your room: close the window, turn off all electrical appliances,
take the key, leave the room, close the door, go to the fire exit, and go downstairs. If the
fire exit is heavily smoked, try to find another one.

4. Your room and fire exits may be blocked by heavy smoke or fire. In this case: return to
your room, close the door, open the window, hang a towel or other visible item of
laundry outside, and report your location by calling 101 or 111. If you see people outside,
CALL FOR HELP.

5. If smoke begins to penetrate your room, wet your bedding and towels and use them
to plug any cracks.

6. Wet your sheets and towels and use them to plug any cracks in your doorway.
7. Fill your bathtub with water.
8. Breathe through a damp cloth.
9. If you feel the walls and doors getting hot, pour water on them.
10. If smoke enters your room through an open window, close it.
Rest assured that in an emergency, we can help you.

WE WISH YOU A PLEASANT VACATION.



nPABUJIA PASMEWWEHNE C A OMALWLHNNMU XXUBOTHbIMU

B OTene pa3spelueHo npe6biBaHWe rocTeu co cneaylolmMMmn 4OMaLWLHUMU XXUBOTHbIMU: cO6aKN, KOLLKU

- PasmelleHmne c gOMaLlIHUMK XXMBOTHbIMK B OTene oCyLLeCTBASETCA TObKO MO NpenBapuTelbHOMY
COrflacoBaHUIO N n3BeLlLeHUto OTens o0 MOPOAE XUBOTHOIMO M MPU HANTMUYMKM BETEPUHAPHOIO NacrnopTa C
OTMETKaMM O MPUBKMBKaX UM BETEPUHAPHOM CMPaBKK. PelleHne 0 BO3MOXXHOCTU pa3MeLleHna ¢ JOMaLllHUMU
YWXUBOTHbIMU MPpUHUMaeT OTefb.
- 3acenieHme C >KMBOTHbIMM B HOMEP O0MYyCKAeTCA MpPU pacyeTe — OOHO XXMBOTHOE Ha O4HY KOMHaTy HOMepa
Pa3peluaeTcsa MpoXXmMBaHME XXMBOTHbIX TOTbKO B HOMepax Kacca "CTaHOapT OBYXMECTHbIN', KOTopble
HaXOLATCS Ha 2 3TaXkKe KOMTI1eKca.

- Mpwn noceneHnn B OTesNb CXMBOTHbIM FOCTb 0693aH 03HAKOMUTLCS C «[1paBUNIaMmM MNPOXKUBAHUSA FOCTEN C
YKUBOTHbIMW» M MOCTAaBUTb MOAMMUCH, MOATBEPXKOAOLLYIO cornacue cobntogaTb AaHHbIe NpaBuia
OBA3ATENNIbCTBA BNAOE/NbUA OOMALUHEIO YXUBOTHOINO NEPEQ FTOCTUHUYHbIM KOMIJIEKCOM
- F'ocTb 0653aH NPUBE3TK HeobXoaMMble akceccyapbl M NpurcnocobneHns ana obecrnedeHma ObiTa 4OMALLHMX
YKUBOTHbIX: MUCKY /151 KOPMNEHWA, KOBPUK/MENeHKN, NOTOK /15 eCTECTBEHHbIX OTMPaBeHMM, NakeTbl 4na
yBOPKU €CTeCTBEHHbIX OTMPAaBNEeHWIN, KNETKY UM KOHTENHEP/CYyMKY-MepeHOoCKY.

- Cobaku OOMKHbI HaXoOAUTbCA Ha TeppuTopumn OTensa (KpoMe HoMepa) Ha NoBoake. KoTbl BHE HOMepa OOXKHbI
HaxoOWTbCs B CrielnarbHOM KOHTeMHepe-nepeHocke. FoCTM ¢ AoOMaLlUHUMM XMBOTHBbIMKW 06a3aHbl cobntoaaThb
CaHUTAPHO-TUTUEHUNYECKUNIN PEXXMM B HOMEpPE, XONNe 1 Ha Bcen Tepputopum OTens.

- Bbiryn QOMaLLIHUX YXMBOTHbIX Ha TEPPUTOPUKM KOMIMIIEKCA 3aMnpeLLleH.

- [ocTb 0693aH caMoCTOATENbHO YOMPaTb MPOAYKTbI YXM3HeOeaTeNbHOCTV NMMTOMLA
- FocTb fomkeH o6ecnednTb HaxOXKaAeHMe OMALLHEro »XMBOTHOMO B KOHTEMHepe/KneTke Unm B HaMopaHMKe r
Ha NoBoOAKe MO KOHTPOJIEM XO3AMHa BO BpeMd yO60opKUM B HoMepe. B NpoTrBHOM criydae ybopKa B HoOMepe He
MPOM3BOOMNTCA N3 COOBparKeHUM BesonacHOCTK NepcoHana OTena v AOMalLHUX YXUBOTHbIX.

-focTb AomkeH yBeAOMUTb AEXYPHOro afMUHNCTPpaTopa OTeNd, eC/ XKMBOTHOE OCTaeTcst B HOMepe Ge3

npUcMoTpPa Ntoaew.
OrPAHUYEHUA, HAKNAObIBAEMbIE AOMUHUCTPALIMEN OTENS HA NPOXXUBAHUE C JOMALLHUMMU
XNBOTHbIMU
- 3anpeLleHo NPUCYTCTBME AOMALLUHUX YXMBOTHbIX B Kade 1 Ha CUTU MIgXKe KOMIeKca
- 3anpeLleHo NOKMAATb FOCTUHUYHbBIM HOMEP M OCTaBNATb XXMBOTHOE 63 MPYCMOTPa Ha ANUTENbHbIM Nepuoq
MNpwu HecobntofeHM BO3MOXHO aHHYMMPOBaHMeE 1 BblCeNeHMEe C FOCTUHUYHOIO HoMepa.
- 3anpeLlaeTca KOPMUTb U MOUTb XXMBOTHOE M3 NMOCYbl, MPUHagaexallen FocTmHuLe.
- 3anpeLlaeTcs MbiTb YXMBOTHOE B AyLLEBOW KabMHE MM BaHHOW HOMepa, MCMOoMb30BaTb MO OTHOLLIEHMIO K
YXMBOTHOMY MOJSTOTEHLA, MPOCTbIHW U APYTrMe MOoCTeNlbHbIE MPUHAONEXHOCTU, NpUHaonexatwme foctnHuue.
- 3anpellaeTca Bbl4eChiBaTb, CTPUUb (BPUTb 1 BbILLMIMbIBATL) LUEPCTb, @ TaKXKe CTPUYb HOITU XXMBOTHbIX B
HoMepe.
OTBETCTBEHHOCTb roCTd
- Bclo oTBETCTBEHHOCTb, CBA3aHHYO C obecrnedyeHreM Haanexkallero cogep>XaHma )XMBOTHOMO B HOMEPHOM
doHOe B nepuod NPoXMBaHMA B TOCTUHULE, BMageneL nMToMua NoIHOCTbo 6epeT Ha cebq.
- Bnageneu nuToMLa HECET BCe pacxofbl, CBA3aHHbIe C Mopyer U/UNu YHUUTOKEHWEM KMBOTHbIM MMYLLLECTBa
FrocTUHMLbI. B cnydae npuymHeHuna yulepba XXMBoTHbIM OTento, FocTb 0683aH BO3MECTUTb YObITKM B MOMTHOM
06bEMe, MyTEM BHECEHUS OOMONTHUTENbHbIX OEeHEXKHbIX CPeACTB B pa3mepe,
HEeOoBXOOMMOM [O119 MOKPbITUSA YObITKOB.

- Bce pucKku, cBa3aHHble C MoBedeHMeEM NMTOMLA B MepUMoL, ero HaxoxaeHumsa B [OCTUHULE, KOTOPOE MOXKeT
MoB/ieYb 3a COB0M MPUUYNHEHUE KNUBOTHbIM yLLiep6a MMYLLIECTBY TPETbUX NULL U3 Ymncia Focten n/mnm
coTpyAHWKOB OTeNgd, a TakxKe NMpUUnHeHre Bpeaa 300P0Bb NOCeAHUX, TAaKXKE HeceT BafeneL, XXMBOTHOIro
TAPUODObI HA NPOXXUBAHUE C AJOMALWLUHUMU XKXUBOTHbIMU
- 3a NpoXKMBaHWeE KOLKU U cobaku B OTene B3biMaeTcsd OoMoNHUTEeNbHaa nnata - 500 py6.\cyTku
- B oeHb 3ae30a B roCTUHMLLY C XKMBOTHbIM [OCTb 06a3yeTca npenocTaBuTb CTPaxoBoOM AeMNo3unT B pa3mepe
5000 py6. (NaTb Tbicau pybnen) B Cnyxkbe nprema 1 pasmelleHrs B Ka4ecTBe rapaHTum onnatbl 3a

BO3MOXHbIN MPUYMHEHHbIV YLLIEPO YXMBOTHBIM B Mepunoa NpoXxXMBaHMa B FoCcTUHMLE.

- B MOMeHT Bble3fa MocTb 06a3yeTcsa «CAaTh» FOCTUHUYHbBIM HOMEP COTPYAHMKY CNy»Obl FOCTEBOro cepBuca. B
cnydae, ecnum FroctmHULEe (HoMepy MOCTUHMULIBI) HAHECEeH KaKoM-Nnbo yllep6, COTPYAHUK CNy»K6bl rOCTEBOIro
CepBUCa COCTaBNAET AKT O MopYe UMYLLLECTBA C YKa3zaHMEM CTOMMOCTUM 3TOIMO MMYLLLIECTBa B COOTBETCTBUU C

MPEeNCKYpPaHTOM.
- Mpw oTcyTCcTBMM yiepba Cny»ba rocTeBoro cepBhca Bo3BpallaeT oCTio A4eno3uT B NofiHOM obbeMe. OTenb
OCTaBMsaeT 3a CO60M NPaBO PAaCTOPrHyTb cornatleHne ¢ FocTeM, MPOXKMBAIOLLMM C XKMBOTHbIM, B C/ly4ae:

1. HapyweHus HacTtosLwux MNpasun.
2. ArpeccuBHOro, HeageKBATHOro, LUyYMHOIo rnoBeAeHNs1 XXUBOTHOIO.
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RULES FOR ACCOMMODATION WITH PETS

The following pets are allowed at the hotel: dogs, cats.

- Accommodation with pets in the Hotel is carried out only upon prior agreement and notification of the Hotel
about the breed of the animal and in the presence of a veterinary passport with vaccination marks or a
veterinary certificate. The decision on the possibility of accommodation with pets is made by the Hotel.

- Check—in with animals in the room is allowed when calculating - one animal per room of the room. Pets are

allowed only in Standard Double rooms, which are located on the 2nd floor of the complex.
- When checking into a Hotel with an animal, the guest is obliged to familiarize himself with the
"Rules of accommodation for guests with animals" and put a signature confirming consent to comply with
these rules.

OBLIGATIONS OF THE PET OWNER TO THE HOTEL COMPLEX

- The guest is obliged to bring the necessary accessories and devices to ensure the life of pets: a feeding bowl, a
mat/diaper, a tray for natural items, bags for cleaning natural items, a cage or container/carrier bag.

- Dogs must be on the territory of the Hotel (except for the room) on a leash. Cats outside the room must be in
a special carrying container. Guests with pets are required to observe sanitary and hygienic conditions in the
room, lobby and throughout the Hotel. - Walking of pets is prohibited on the territory of the complex.

- The guest is obliged to clean up the pet's waste products on his own.

- The guest must ensure that the pet is kept in a container/cage or in a muzzle and on a leash under the
supervision of the owner during cleaning in the room. Otherwise, the room will not be cleaned due to the
safety of the Hotel staff and pets.

-The guest must notify the Hotel receptionist on duty if the animal remains in the room unattended by people.

RESTRICTIONS IMPOSED BY THE HOTEL ADMINISTRATION ON ACCOMMODATION WITH PETS

- The presence of pets in the cafe and on the city beach of the complex is prohibited.
- It is forbidden to leave the hotel room and leave the animal unattended for a long period. In case of non-
compliance, cancellation and eviction from the hotel room are possible.
- It is forbidden to feed and water an animal from dishes belonging to the Hotel.
- It is forbidden to wash the animal in the shower cabin or bathroom of the room, use towels, sheets and other
bedding belonging to the Hotel in relation to the animal.
- It is forbidden to comb, cut (shave and pluck) the hair, as well as cut the nails of animals in the room.

THE RESPONSIBILITY OF THE GUEST
- The pet owner fully assumes all responsibility related to ensuring the proper maintenance of the animal in the
room stock during the stay at the Hotel.

- The pet owner bears all costs associated with the damage and/or destruction of the property of the Hotel by
the animal. In case of damage to the Hotel by animals, the Guest is obliged to compensate the losses in full by
depositing additional funds in the amount necessary to cover the losses.

- All risks associated with the behavior of a pet during its stay at the Hotel, which may entail damage to the
property of third parties from among the Guests and/or employees of the Hotel as well as harm to the health
of the latter, are also borne by the owner of the animal.

RATES FOR ACCOMMODATION WITH PETS

- An additional fee of 500 rubles is charged for the accommodation of a cat or dog in the Hotel\day.

- On the day of arrival at the hotel with an animal, the Guest undertakes to provide a Security deposit in the
amount of 5,000 rubles (five thousand rubles) at the Reception and Accommodation Service as a guarantee of
payment for possible damage caused to animals during their stay at the Hotel.

- At the time of departure, the Guest undertakes to "hand over" the hotel room to a guest service employee. If
any damage has been caused to the Hotel (Hotel room), a guest service employee draws up a Property
Damage Report indicating the value of this property in accordance with the price list.

- In the absence of damage, the Guest Service Service returns the deposit to the Guest in full. The hotel
reserves the right to terminate the agreement with a Guest staying with an animal in the event of:

1. Violations of these Rules.
2. Aggressive, inappropriate, noisy behavior of the animal.



ROYAL - LIME

Onsa ycnewHon aBTopu3auum Heob6xoauMo cobniogeHue criegylowmx ycrioBmm (B
Mo6unbHOM TenedoHe nosibzoBatend):

- NOJIOXXUTEJIbHbIN 6a51aHC U BO3SMOXXHOCTb Habopa ucxogawmx 3BOHKOB;
- OTKPbIT AOCTYN Ha MeXxayropogHme 3BOHKM TIM60 Ha 3BOHKMK 8-800.

1. Ha Mo6unbHOM ycTpoucTBe (TeniedoH, NNaHLIET, HOYTOYK U T.N) akTuBupoBaTb Wi-Fi
M NOAKNIOYMNTbCH K Hanbosiee NpMopmUTeTHOM ceTu.

2. OTKpbITb CTAapPTOBYIO CTPAHMULY UCNONb3yeMoro 6paysepa.

3. B oTKpbIBLUEMCH AMNAJIOrOBOM OKHe ¢ aMb6nieMoi «Lime» BBeCTU HOMep CBoero
Mo6unbHoro TenegpoHa U HaXkaTb «BBecTu».

4. HabpaTtb oguH U3 npeaslaraeMbiX HOMepoB +7499... nn6o +7-800., n foXapaTbcH
cbpoca 3BOHKa.

5. ABTOpM3auud 3aBeplLUeHa, A0CTyN B UHTepPHeT OTKpbIT.

For successful authorization, the following conditions must be met
(in the user's mobile phone):
- positive balance and the ability to dial outgoing calls;
- access to long-distance calls or 8-800 calls is open.

1. Activate Wi-Fi on a mobile device (phone, tablet, laptop, etc.) and connect
to the highest priority network.

2. Open the start page of the browser you are using.

3. In the dialog box that opens with the Lime logo, enter your mobile phone number and
click "Enter".

4. Dial one of the suggested numbers +7499... or +7-800., and wait for the call to be
reset.

5. Authorization is completed, Internet access is open.



